
MIAMI COUNTY DEPARTMENT OF JOB AND FAMILY SERVICES
RESPONSE TO COVID-19

MARCH 19, 2020

To reduce the spread of COVID-19, effective Friday, March 20, 2020, under the guidance of the 

Board of Miami County Commissioners, Miami County Department of Job and Family Services and 

OhioMeansJobs Miami County will close the lobbies to the public. Our office will remain staffed 

Monday – Friday 8:00am- 5:00pm and we can be reached at 937-440-3471. For information on how 

to access our services remotely, please visit our website at www.miamicountyohio.gov and select Job 

and Family Services. 

We encourage the citizens of Miami County to continue to submit applications and documents to the 

agency by mail, fax, email or online. We will continue to accept calls at the agency and will continue 

to process all applications received. 

To make a report of suspected child maltreatment, Call 937-335-4103 or Fax 937-339-7553.

To make a report of suspected adult maltreatment, Call 937-440-3471 and select option 1 or

Fax 937-335-2225

It is imperative that we protect our customers, staff and the public from COVID-19 so that we are able

to continue to provide essential operations and services to the citizens of Miami County. It is equally 

important that we do our part to prevent exposure of COVID-19 to one another.

We are committed to providing our customers and the public with a high standard of excellent 

customer service and strive to ensure the continuity of needed benefits and services to those in need 

during these challenging times.
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